


Below are FAQs for the back page of the QIG.

1) What is the maximum capacity for both of the M.2 Modules?

You can use up to 16TB M.2 NVMe Module per slot for a total of 32TB.

PLEASE NOTE, the bigger the capacity of the M.2 Module, it will use more power. Please check
with the M.2 Module manufacturer to verify the power requirement before installing it into
the slot.

Normal capacities are 512GB, 1TB, 2TB, and 4TB per slot.

2) Can | use only one M.2 Maodule for now?

Yes, you can mount only one M.2 Module for now and use it. It can be on any slot, if this M.2
is new, please prep it for the first time.

When you are ready to add another M.2 Module, just mount it and it should be ready, like
before, if this second M.2 Module is new, please prep it first before use.

3) If | am using only one M.2 Module, do I still need to use two cables?

It depends on the power requirement of the one M.2 Module that you add into the slot.
If the power requirement is enough, you do not need the additional power cable to
supplement the power.

4) Can | set up RAID O or RAID 1 on the two M.2 Modules?
Sorry, it is not possible to set it up as a RAID enclosure.
5] Is it normal for the enclosure to get hot during use?

Yes, it is normal for the enclosure to get hot. The heat is coming from your M.2 NVMe
Module, not the enclosure. It depends on the M.2 Modules installed, some brands of M.2
due to speed may get hotter than another brand of M.2 Modules. Our enclosure are
designed to help mitigate the heat by using the Thermal pad and Aluminum Alloy casing to
help dissipate the heat. This is why the whole enclosure can get warm during normal use.

B) Are there LEDs for the drives?

There are two LEDs on the front of the enclosure. Each LED is linked to the closest M.2 NVMe
you install in the enclosure. The Right LED functions as Power and Read/Write Activity for
the M.2 NVMe on the Right and the Left LED for the Left M.2 Module.

7] How do | use the M.2(s) mounted in the enclosure just for access
data storage?

a) If you are planning just to use it to hold data as a storage device, you can mount one or
two M.2 NMVe in the enclosure.

b) If the mounted M.2 is new, you will need to prep it only ONCE (just like any new storage,
initialize, partition, and format the drive) and it will be ready to use.

s

c) The two M.2 will have their drive letter like you normally use for USB storage see drive
letter like E: or F: etc.

d) For prepping the drive, If you are using Windows OS, use Disk Management. For OS X, use
Disk Utility. For Linux, follow your version of Linux like the mksf command or Gparted.

8) | do not want to lose the two extra rubber standoffs, where can |
keep it safe?

The unit comes with 4 Rubber standoffs. Two are already mounted inside for the use of
the two M.2 NVMe you installed on the PCB inside. For the other two spare rubber
standoffs, you can place them inside the enclosure in the open space corner next to the
USB C connector and the M.2-1 connector before you close the cover plate. That way you
will never lose them.

9) What is the right sequence of connecting the enclosure to my
system/laptop?

First, make sure your system is powered ON.

a) If you are sure you do not need the power cable to assist in powering the enclosure. Plug
the USB C end of the USB C cable into the enclosure and the other end with a USB C/A
connector to your system depending on the ports of your system, you can connect directly
to the USB C port or use the Type A adapter to connect to your system Type-A port.

b) If you need to use both cables, start with the provided USB power cable. First, plug the
power cable into the enclosure orange power port and then plug the other end into a USB
Type-A port on your system to draw power from the system for the enclosure. Next, plug the
USB C end of the USB C cable into the enclosure and the other end with a USB C/A
connector to your system depending on the ports of your system, you can connect directly
to the USB C port or use the Type A adapter to connect to your system Type-A port.

10) Can | use this enclosure to clone M.2 from one slot to another?

There is no hardware cloning capability on this enclosure, but you can use software to do
the cloning, see below.

Steps to clone using software:

a) Search for Cloning software online, either buy or download Cloning software for your OS.
b) Mount your two M.2 NVMe on the slot in the enclosure.

IMPORTANT NOTE: When you Clone a drive, MAKE SURE there is nothing IMPORTANT on
your TARGET drive because it will be written over and not possible to recover once it is
done.

c) Connect the necessary power and data cable to your system and enclosure.

d) Your system will see the two drives in Disk Management (Windows) or Disk Utility (OS X)

e) Start up the cloning software and select the right SOURCE drive and TARGET drive; start
cloning.

f) Once the cloning is done per the cloning software, you can exit and eject the enclosure to
remove the drives.

See the back of this page for Quick Install Guide (QIG) —}




